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Notes: 1.  All questions are compulsory.
2. All questions carry equal marks.

1. Define the Public Administration & Explain the scope and importance of Public 16
Administration.

OR
Explain the human relation approach of Public Administration.

2. What is Legitimacy? Discuss the various elements of Legitimacy. 16
OR
Explain the meaning of organization. Discuss the promotion procedure of organization.

3. Write in brief any two answers to the following: 16
a) Explain the process of control system in Public Administration.
b) Explain the process of Budget.
c) State the function of developmental administration.
d) Explain the procedure of planning in Public Administration.
4. Write in brief any two answers to the following: 16
a) Explain the importance of training.
b) Explain the importance of administrative reform.
c) Explain the importance of Ombudsman.
d) State the functions of administrative reform.
5. Write short notes. 16
a) Role of co-ordinator.
b) Scientific management.
c) Importance of Hierarchy.

d) Good governance
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